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Clearing data from Rich Text Fields
 
Rich text fields provide an improved user experience, when compared to plain text fields. For example, the user can 
access formatting tools by pressing Control+E. Alternatively the user can apply formatting directly, using common
shortcuts: Control+B for bold, Control+I for italics and Control+U for underlined text. 
 
However, even though a user might delete the data in a rich text field, it may persist when the form is reopened. 
 
The first two examples are controls. If you clear the Rich Text Field, the data will repopulate it on remerge (eg when the form is reopened). It may be that the data is either held in the Data DOM or affected by the rich text content type in the Template DOM.
Controls (do not contain script to reset the fields)
Function scans content type and resets null rich text fields
// Function to clear null rich text fields
// Niall O'Donovan, Assure Dynamics
// Loop through parent object is based on an example by Paul Guerette, Adobe
 
function RichTextReset(myParentObject)
{
         var allChildElements;
         var intNumElements;
         var currentElement;
         var j;
         var vTarget; 
         
         // Get all the child nodes of the parent element
         allChildElements = myParentObject.nodes;
 
         // Total number of element in the object
         intNumElements = allChildElements.length;
         
         // Loop through all the child elements
         for(j=0; j<intNumElements; j++){
                  currentElement = allChildElements.item(j);
                  // If the element is another subform we'll recusively call the function again
                  if(currentElement.className == "subform"){
                           RichTextReset(currentElement);
                  }
                  // First check if the element is a field
                  else if(currentElement.className == "field"){
                           // Next, dig deeper - check if the element is a rich text field, which is also null
                           if (currentElement.value.oneOfChild.className === "exData" && currentElement.rawValue === null){ 
                                    vTarget = currentElement.somExpression; 
                                    xfa.host.resetData(vTarget);
                           }         
                  } 
         }
}// End function
The following examples are in a subform, which calls a function in the preSave event. This loops through the specified container, which in this case is "mixedFields". This lops through all of the child elements and if an element is a rich text field and is null, then it resets that element. This clears the data previously associated with the rich text field. Problem solved! 
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