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Customer experience management does not start here  
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Customer experience management does not even start here 
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Customer experience management starts here!  
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Awesome new features in Designer 10.0 

  Add Flash content to a form.  

  Control object formatting using style sheets.  

  Access Solutions, such as Interactive 
Statements.  

  More new features are included, but we'll 
discuss those later.  
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Flash in Adobe XML Forms Architecture (XFA) is easy! 
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Developing Flash for XFA 
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Working with Flash in XFA 

Set the URL for the 
swf 

Set image, swf 
deactivated 

Settings for 
interacting with swf 
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Getting started 

Adobe Digital Enterprise Platform Document Services - Designer 10.0 

  Designer includes a new Flash Field object.  

  Requires Acrobat or Adobe Reader 10 or later (preferably 10.1 or later).  

  Set Target Version option to Acrobat and Adobe Reader 10.0 or later. 

  Save form as Adobe Dynamic XML Form (*.pdf).  

Adobe Flash Builder 4.5.0 

  Use Flash Builder 4.5.0 (or the Flex 4.5.0 SDK).  

  Set Flex Build Path to Merged into Code.  
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<s:Application 
 applicationComplete="stage.scaleMode = StageScaleMode.EXACT_FIT;" 
 ... />
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Passing data to the embedded Flash field object 

11 

private function start():void {
 // Setup interface: registering the swf updateName function in the form
 ExternalInterface.addCallback("updateName" , updateName);
}

//  Call  the  registered  swf  function  updateName  and  pass  data

FlashField.ui.exObject.invoke("updateName",  empDetails);;
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private function sendPic():void {    
 ExternalInterface.call("comms.photo" , encodedPhoto, encodedQR);
}

function  photo(encodedPhoto,  encodedQR)  {
   yourPhoto.rawValue  =  encodedPhoto;;  
   yourQRCode.rawValue  =  encodedQR;;  
}  //  End  of  function

Passing data back to the XFA form 
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Demo — Flash 
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Tour de Flex 
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Download the Flash in XFA reference card 
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Style sheets 

  Provides consistent 
control of object 
formatting.  

  Functions as a PULL 
mechanism, where you 
can pull styles from 
common styles or similar 
objects.  

  Does not function as a 
PUSH mechanism, like 
cascading style sheets.  
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Style sheets are easy! 
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Style sheets can be internal 
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Style sheets can be internal 
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Style sheets can be external 
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Style sheets can be external 
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Style sheets can be BOTH internal and external 
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Style Toolbar & Options 
Use when applying styles 

New style sheet feature = new tools  
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Style Catalog 
Use when defining the styles 
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Style catalog 
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Defining styles is easy 
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New style editor tools            Existing tools
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Defining styles is easy 
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New style editor tools            Existing tools
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Defining styles is easy 
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New style editor tools            Existing tools
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Defining styles is easy 
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New style editor tools            Existing tools
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What can you apply styles to? 
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Exclusion  
Group Common Style 

Used to set global 
properties for text 

and borders 
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How styles are inherited  
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•  Text formatting 
•  Border 

•  Inherits Text formatting 
•  Does not inherit Border 

•  Does not inherits Text formatting 
•  Does not inherit Border 

•  Inherits Text formatting, but overrides some features 
•  Inherit Border * 

Common style                Individual styles  
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Demo — Style sheets 
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Interactive Statements 

  Let’s bring some of the new features together! 
  Organisations want to move from paper to 

electronic solutions.  
  Interactive Statements provide:  

  a rich user experience.  

  brand touch point.  

  customer engagement.  

  self-service.  

  advertisements.  
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Interactive Statements – Finance Corporation  
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Brand 

Engage 

Dialog 
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Other great features 

  Bullets and numbered lists.  

  Macros support.  

  Custom toolbars.  

  Simplified event propagation.  

  W3C XML Encryption.  

  Right-to-left flow direction for objects.  
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Thank you! 
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  Hand in your surveys to the room 
monitors 

  One survey per session will be 
selected as a winner of an Adobe 
Press e-book or Video  

Introduction to Adobe Edge 
Web Design with Muse (code name) from 
Adobe 
Android App Development and Design:  
Learn by Video 

  Winners will be notified via e-mail at 
the end of each day 

Turn in your surveys for a chance to WIN! 
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